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INTRODUCTION IQ SECURE MESSENGER

0 Communication now easy and safe l‘
O Instant messaging and critical alarming and nofification
0 WhatsApp for care from your own IT environment a . ®
O With IQ Secure Messenger you can accept, reject, escalate chats 8 :m:g: . o
. . - Charles T
and also share photos, videos, files and location with priorities \ﬁ,' i St ®
urse 1028
0 Supported on Android and iOS* smartphone and tablet
. © Earnest Tran
O NEN7510 compliant % Phwsician assisant 1027
0 1SO27001 compliant .
Debbie Grant
O  Support of panic button ‘g‘ ot 20

s

* Presented functionality is based on Android.
IOS functionality may differ because of OS restraints.
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INSTANT MESSAGING
CONTACTS & GROUPS

OooDboOoboOoDoODODODO

Group overview

Avatars

Custom presence notfification
Quick selection

Job description

Real time presence states
Unlimited number of groups
Create group chat

IQ SECURE MESSENGER

Create group chat

& 1Q Messenger S | & 1Q Messenger A |
B cardiology ~ & cardiology N ['] 1Q Messenger |
2 intensive care b & Intensive care 4 I] cardiology ~
: @ Charles Todd [] Intensive care b |
\ BRRley [0 meeting
% Nurse
& Earnest Tran
Ay
Physiclan assistant
M © sanBates
Do not disturt
& Surgeon
: ==
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INSTANT MESSAGING 1Q SECURE MESSENGER

ACTIVE CHAT OVERVIEW

O Realtime presence states
0 Custom presence notification
0 Messages presented in priority order
0 New message counter
O Date/time of last activity
Albert Wright Albert Wright ®
Jr g::?;wiﬂ 10:47 Jr g::?;wiﬂ 10:47
? © Charles Todd ? @ Charles Todd .
{ ki e { ki oS
& Earnest Tran & Earnest Tran
P'::Tmn assistant 127 P'::Tmn assistant 02T
4 - Debbie Grant 4 - Debbie Grant
- ' Offline - 4" Offfine
Cardiologkst 1020 Cardiologest 1020

. T J \ &/ i,
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INSTANT MESSAGING
ACTIVE CHAT

IQ SECURE MESSENGER

Subject and content fields

Quick selection of subject

Quick reply and custom quick reply

Day by day grouping of messages

Timestamp

Confirmation for sending, receiving, i | @ik, @ b fiis i

delivering and accepting ay e Q sendiocaton  ¢* can i i

Three priority classes (green, orange, red) w | e

Interactive chat with accept/reject — :

Custom control of ringtone, volume and sty e | v :

vibration e : Do

O  Sending current GPS location

O Aftach file, video, photo and audio 0= 0 & 0 G
recording Secuemessage W Secuemessage W -

O Build-in SIP H264 (video) call client L — Y, L (o ) k =

application
0 igmessenger
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CRITICAL MESSAGING

IQ SECURE MESSENGER

O Full support of all vendor integrations and
applications on the IQ Messenger platform
(80+ systems)

O Full control over active messaging (ringtone,

volume, priority class, icons, priority colours)
O Medical class
O Panic button
O Secure and encrypted

Assistance
Assistance room 1
& 6100

X Refected
149

Door contact

Room 2 door opened.

(\:smz
E TA internaticnad @
0 = _ 0 =
« 51°46359'N 4°3821... ™ socore essage o«
L = 0T =0T =

Board meeting |

I'm on my way.
w1422

Emergency
Room 201

" Accepted
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CAMERA OBSERVATION AND VIDEO CALLING IQ SECURE MESSENGER

SIP H264 video calling Video calling
SIP H264 video observation

SIP H264 video intercom

Contact list

Generic SIP H264 server / PBX connectivity
Video privacy on incoming call

OooDoODODD

Camera observation

. -
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SETTINGS IQ SECURE MESSENGER

Group creation

...............

Changing profile picture
ACCGSS secure S‘I’Orcge Create group chat
M Change status

................................

Changing presence states f w——ygiiieeN f c——ray N f s g N

ODDD

= © Online Take photo

O General settings % Albé. Change profiepictre ? Selct fle
[ S s .
(SIP, access control, sounds and ! ' Secrestorage _fﬂ : Oeite
. . . @ cte TLin @ Ao n meeting
vibration and quick responses) @'-' iy ﬁ ' ; ~ ey
© Do not disturb
& Earnest Tran
%v 1027 % Offfine ' %r ::,‘sf( ian assistant 10:27
., Debbie Grant &, Onvacation X £ DebbieGrant
‘-& g rdiologist 10:20 .‘3 Cardiologrst 10:20 ‘-& g::;:;ogm 10:20
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SECURITY IQ SECURE MESSENGER

Message transfer over encrypted tunnel
Secure storage on device side

Two factor identification on user device side
Password protection

Auto closing of access to IQ Secure Messenger | (8] Semsmmcasne:
Automatic wipe of chat history e |
Secure storage of chat history on server side PRI q ¢
NEN7510 compliant : bt
ISO27001 compliant
Medical class

Public storage - |

Secure storage

DODODDODODODODD
g
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igmessenger

Pieter Zeemanweg 57
3316 GZ Dordrecht

The Netherlands

+31 88 2022333
info@igmessenger.com
WWWw.igmessenger.com



