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INTRODUCTION 

Communication now easy and safe 

Instant messaging and critical alarming and notification 

WhatsApp for care from your own IT environment 

With IQ Secure Messenger you can accept, reject, escalate chats 

and also share photos, videos, files and location with priorities 

Supported on Android and iOS* smartphone and tablet 

NEN7510 compliant  

ISO27001 compliant 

Support of panic button 

 

 

 

 

 
* Presented functionality is based on Android.  
IOS functionality may differ because of OS restraints. 
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INSTANT MESSAGING 
CONTACTS & GROUPS 

Group overview 

Avatars 

Custom presence notification 

Quick selection 

Job description 

Real time presence states 

Unlimited number of groups 

Create group chat 
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INSTANT MESSAGING 
ACTIVE CHAT OVERVIEW 

Real time presence states 

Custom presence notification 

Messages presented in priority order 

New message counter 

Date/time of last activity 
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INSTANT MESSAGING 
ACTIVE CHAT 

Subject and content fields 

Quick selection of subject 

Quick reply and custom quick reply 

Day by day grouping of messages 

Timestamp 

Confirmation for sending, receiving, 

delivering and accepting 

Three priority classes (green, orange, red) 

Interactive chat with accept/reject 

Custom control of ringtone, volume and 

vibration 

Sending current GPS location 

Attach file, video, photo and audio 

recording 

Build-in SIP H264 (video) call client 

application 
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CRITICAL MESSAGING 

Full support of all vendor integrations and 

applications on the IQ Messenger platform 

(80+ systems) 

Full control over active messaging (ringtone, 

volume, priority class, icons, priority colours) 

Medical class 

Panic button 

Secure and encrypted 

IQ SECURE MESSENGER 



CAMERA OBSERVATION AND VIDEO CALLING IQ SECURE MESSENGER 

Camera observation 

Video calling SIP H264 video calling 

SIP H264 video observation 

SIP H264 video intercom 

Contact list 

Generic SIP H264 server / PBX connectivity 

Video privacy on incoming call 



SETTINGS 

Group creation 

Changing presence states 

Changing profile picture 

Access secure storage 

General settings  

(SIP, access control, sounds and 

vibration and quick responses) 
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SECURITY 

Message transfer over encrypted tunnel 

Secure storage on device side 

Two factor identification on user device side 

Password protection 

Auto closing of access to IQ Secure Messenger 

Automatic wipe of chat history 

Secure storage of chat history on server side 

NEN7510 compliant 

ISO27001 compliant 

Medical class 
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Pieter Zeemanweg 57 

3316 GZ Dordrecht 

The Netherlands 

+31 88 20 22 333 

info@iqmessenger.com 

www.iqmessenger.com 


